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CSNET Home: Apps and server update version 1.1
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From 15th of November 2023, CSNET Home system has been updated to version 1.1:

- Mobile Apps updated on Apple Store and Google Play Store; current version is referenced 1.1.8

- CSNET Home server updated to version 1.1.0 then 1.1.1

- CSNET Home Web App updated to version 1.1.0 then 1.1.1 (with the server update)

- ATW-IOT-01 gateway updated to version H-0302

Thanks to all these updates, several new features and changes on the Apps are introduced:

- Enforced security level on Apps and Server

- New PRO features : management of System Configuration Settings (OTC settings and many others) in read and write mode

- New Management of WIFI networks on mobile App (through the IoT gateway)

- Many other improvements and corrections…

Some of these new features are also linked to software updates on the Yutaki unit:

- Software update of the Yutaki LCD controller and main PCB (refer to the technical bulletin EG-2023019, Heating software update, release pending)

Example: Managing the System Configuration Settings from CSNET Home PRO requires a complete update of the Yutaki and CSNET Home system (Yutaki main PCB 

and LCD updated + CSNET Home PRO version 1.1 (server and Web App) + updated ATW-IOT-01). 



Yutaki Range: software update November 2023
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Yutaki software update (from EG-2023019, not distributed yet as 

production of Yutaki is currently stopped):

- New firmware references for Main PCB & LCD controller

- New functions available on Yutaki units

- Some additional new functions are also available with 

CSNET Home, and not commented in this APN.

The software versions commented above are the ones 
required to enjoy all the new functions of CSNET Home v1.1 
and all level 2 PRO features, in addition to the new functions 

directly available with the updated Yutaki units.  
CSNET Home v1.1 can be used with any Yutaki unit, but some 
functions may not be available if the related Yutaki unit or IOT 

gateway is not up to date.



Yutaki Range: software update November 2023
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Yutaki range software update (from EG-2023019):

- Current Yutaki models manufactured with the 

updated software are listed here:

- First production schedule to be confirmed 

(January 2024?)

- Serial numbers to be confirmed, once 

production will be resumed.

Note: Update of existing  / already installed units is 

possible, only for the models listed in the table 

presented on this slide, by a manual update of the 

main PCB and of the LCD controller. Update tools and 

firmware shall be requested to the EU technical 

support teams.  



CSNET Home v1.1: new features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new features
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Notes about other features:

Compatibility with Cascade Controller (ATW-YCC-03) and compatibility with multi-Yutaki systems is postponed to the next major update of 
CSNET Home (version 1.2, time to market to be confirmed).

Additional improvements of the interface are considered for the next updates of CSNET Home:

- Complementary information about the WiFi signal strength

- Improved export data file.

- Reading ODU PCB firmware version

- Automatic maintenance report for installations

- Improved alarm log page

- Energy performance data, in addition to the power consumption data 

- Email notification in case of disconnected gateway

- …

Please note this is a list of intentions, not a firm commitment to get all these new features available in the next CSNET Home update.



CSNET Home: release of the new features
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Current status as of CSNET Home system

- Mobile Apps updated on Apple Store and Google Play Store; current version is referenced 1.1.8

- CSNET Home server running version 1.1.1

- CSNET Home Web App version 1.1.1 (with the server update)

- ATW-IOT-01 gateway updated to version H-0302 (all connected devices are up to date)

Caution related to the Yutaki software update – Management of the “System Configuration Settings” (OTC settings):

- This feature require a full update of CSNET Home system (App, server, gateway) + update of the Yutaki main PCB + LCD controller

- The first updated Yutaki units delivered from factory should be manufactured in the coming months (to be confirmed)

- For already existing units, a manual update of the Yutaki main PCB + LCD controller is necessary (refer to slide 6 for the list of related Yutaki models)

- Specific tools are necessary for this update (ISP310 writer for Main PCB, Renesas Flash programmer v3.08 + Flash-writer E2LITE for PC-ARFH2E) 



CSNET Home Apps update
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Release of the update v1.1 on the stores: from 15th of November 2023

The release is done without any limitation related to the country or area of the world (175 countries targeted for iOS, 174 for Android).

Minimum O.S. versions for CSNET Home v1.1.8

Apple devices: iOS 15 (iPhone 6 SE)

Android devices: Android 8



New CSNET Home features

Mobile & Web App standard features
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CSNET Home v1.1: new mobile & Web App features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new mobile App features
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Biometric login option

After the first manual login, App will propose the user to setup the biometric authentication method. 
Depending on the features of the mobile phone, fingerprint or face ID may be used. 
Once done, it is no longer necessary to input login and password on App. This feature can also be combined with the automatic login.



CSNET Home v1.1: new mobile App features
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Demo mode

Demo mode is now available from the connection menu of the mobile App.
All the zones are available, with and without RTU. Commands can be submitted, updated settings are displayed on App.
Fake power consumption data are also loaded to be displayed on the App.



CSNET Home v1.1: new mobile App features
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Weather forecast and accurate location information

When an installation is created, its accurate address is not defined. By default, the outdoor temperature displayed on App is the one measured by the outdoor unit.

By configuring the accurate address of the installation (use the “Find me” function to get the automatic accurate location detected), outdoor temperature read by 
outdoor unit will be replaced by the weather forecast related to the location (Internet widget, displaying outdoor temperature and weather icon).



CSNET Home v1.1: new mobile App features
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Power consumption data table

Power consumption data is displayed with a graphic view by default. 
A complementary table is now available below this graph, giving the related power consumption by hour, day or month.
A new function is available to reset the power consumption (start from zero again): use the “Restart Power Consumption” button if necessary. 



CSNET Home v1.1: new mobile App features
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List of WiFi networks from the IOT gateway

When configuring the connection of the IOT gateway to the house WiFi network, getting the list of available WiFi network may be limited by the smartphone (iOS).
A new feature is now available with the last version of the gateways, allowing to get the list of WiFi networks directly from the gateway and not from the smartphone.
If the IOT gateway is not up to date (warning message displayed), the SSID of the WiFi network shall be updated manually or by scanning a QR code.
IOT gateways can be updated by JCH-ES factory team only.



CSNET Home v1.1: Web App features
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Improved design of Web App

Several pages and functions of the Web App have been updated in order to use the same concept design as the mobile App. Some examples:
- General On/Off command button on Home page
- General menu
- Installation Settings menu

“Installation Settings” menu from web App was 
redesigned to match the design of the mobile App.



CSNET Home v1.1: new features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new mobile + web App features
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Management of fixed water temperature settings by end users

Space heating / cooling zone with room thermostat:
- On home page, the room temperature set point + current room temperature is displayed.
- In the zone focus, the “Control” panel is related to the room temperature set point.
- The zone “Settings” panel now proposes the fixed water temperature settings, for any standard user, for the related modes with fixed water control.
- These settings are available for the zones and operation modes setup with “Fixed water temperature control”. If another OTC setting is used, these settings are not available.

Note: CSNET Home v1.1.1 update is correcting some issues related to these settings.



CSNET Home v1.1: new mobile + web App features
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Management of fixed water temperature settings by end users

Space heating / cooling zone without room thermostat:
- On home page, the current fixed water temperature set point is displayed (if OTC is not fixed temperature, no temperature is displayed)
- In the zone focus, the “Control” panel is related to the fixed water temperature set point, for the current operation mode
- In the zone “Settings” panel, water temperature set point are not displayed, to avoid a duplicated information (may be reconsidered for a next update) 
- These settings are available for the zones and operation modes setup with “Fixed water temperature control”. If another OTC setting is used, these settings are not available.



CSNET Home v1.1: new mobile + web App features
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Management of fixed water temperature settings by end users

Space heating / cooling zone if OTC setting is different than “fixed water temperature” for heating or cooling mode:
- OTC settings different than “Fixed water temperature” are not displayed to the end user
- Fixed water set point is displayed only for the operation mode configured with OTC = Fixed water temperature

Zone 1 with RTU, heating OTC=gradient, cooling OTC=fixed water temp.
Fixed water set point is only displayed for cooling mode (Settings page) 

Zone 2 without RTU, heating OTC=gradient, cooling OTC=fixed water temp.
Fixed water set point is only displayed for cooling mode (home page + Control page) 



CSNET Home v1.1: new mobile + web App features
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Management of fixed water temperature settings by end users

Summary of the application cases:

- Fixed water temperature setting is displayed on mobile apps only if this OTC mode is selected

- Display per operation mode, when RTU is used

- Display only for the current operation mode when no RTU is used



CSNET Home v1.1: new mobile + web App features
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Management of OTC settings by end users

With CSNET Home v1.1:

- The Fixed Water Temp. settings are available for all the users of one installation (owner and invited users), from mobile and Web Apps (end user view)

- In the PRO features, control of all the OTC settings is added for all PRO users (Hitachi admins, Service Partners and Distributor users)

- In mobile Apps, it not possible to read or set the other OTC settings (gradient, points), for any user

Future updates of CSNET Home:

- It is considered adding more OTC settings to the end users view, from mobile and Web Apps. 

- Access to these OTC setting as a user privilege



CSNET Home v1.1: new mobile + web App features
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Factory reset of the IOT gateway

- New function available on mobile and Web app
- Allows to reset the IOT gateway to its factory settings from the App: WiFi settings, Yutaki unit configuration, installation settings are erased, gateway is removed from the 

current installation.
- No action on the push buttons of the gateway, but the IOT gateway must be online to run this function
- Reminder about the push buttons on next slides.



Reminder - Presentation of ATW-IOT-01
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Hardware details – push buttons

The push buttons on the gateway can be used as a secondary way to manage a gateway, 
especially when one device shall be installed on another site, after a first commissioning.

These actions are not necessary when trying to link one gateway with one user account.

Other actions can be done from CSNET Home App directly to manage one gateway: 
- Pair it to a new WiFi network
- Discover again the unit / zones of the related Yutaki unit
- Delete a gateway from one user account
- Reset a gateway to factory settings

Note: The factory reset from the push buttons and from the App are expected to have 
the same actions on the system



CSNET Home v1.1: new mobile + web App features
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New Holiday mode settings and control concept

New options are available for the Holiday Mode:
- It can be applied to Domestic Hot Water tank and Swimming pool, with specific settings (OFF or water temperature setpoint)
- If the weekly timer is activated on a zone, it is deactivated during the absence period and activated again at the end of the holiday mode.
- Zone settings are restored to their original status when holiday mode is finished (On/Off, operation mode, temp. setting). 
- Once applied to a zone, this zone can no longer be manually controlled unless Holiday mode is deactivated: new pages to comments this status (“Enjoy your holidays!”).



CSNET Home v1.1: new mobile + web App features
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Boost mode for DHW

Boost mode for DHW can be set from App:
- It must be configured on the Yutaki unit as “Push” option (button to push on LCD controller)
- Once done, it can be triggered from App, with a specific icon displayed on DHW menu and Home page.
- Boost Temperature setting is applied.
- These settings can be managed from CSNET Home PRO.



CSNET Home v1.1: new mobile + web App features
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Auto Cool/Heat mode for Space heating zones

Auto Cool/Heat operation mode can be applied to the Yutaki space heating zone, from LCD controller or from the App
- Auto Cool/Heat mode must be activated from the optional function menu on LCD controller
- Once done, it can be applied to the space heating zones, as a standard operation mode
- Auto Cool/Heat option can be activated from CSNET Home PRO.



CSNET Home v1.1: new mobile + web App features
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Notification by email in case of repeated wrong login

A notification by email is sent to the user in case of repeated wrong login in a short time (more than 5 times in 1 minute).
The forgot password procedure is available from the connection page.



CSNET Home v1.1: new mobile + web App features
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Contact information by email available on Apps 

Contact information is now available on mobile and web apps:
- List of contact emails from the Web App, from the “About” menu
- On mobile App, the contact email address is automatically selected according the country selected by the user when creating his account.



New CSNET Home features

Web App - PRO features
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CSNET Home PRO – selecting and controlling one installation
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From the main menu, 
select one installation 
for which Supervision 
access was granted by 
the end user (control 
access allowed, not 
read only mode)

The login button 
appears at the lower 
right corner

Click on Login to access to the control view 
of the system, as if you were the end user. 

Note: it is not necessary to login on a site to monitor the 
related parameters – this is only necessary in order to control 
the unit from the CSNET Home end user view.



CSNET Home PRO – selecting and controlling one installation
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Once logged in, the PRO user 
can control the system as if he 
was the end user.

This control mode requires the 
agreement of the end user 
(control mode shall granted for 
the related PRO user, instead of 
monitoring mode set by 
default).



CSNET Home PRO – selecting and controlling one installation
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The PRO user can access to the customer’s system from the Web app and from the mobile app, once he has logged to the installation in from the 
Web app. In this way, the PRO user can get connected to the installation exactly in the same way as the end user and check potential matters.

Once the PRO user has logged-in to the customer’s installation from the PRO interface, he 
can use the mobile App and his account to access the customer’s system. The customer’s 
site automatically appears or disappears from the installation list on the mobile App, based 
on the actions done on the PRO Web App.



CSNET Home v1.1: new features
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Summary of the new functions for CSNET Home and software update requirements

Yes: related software update is mandatory for this function
“ – “: related software update is not necessary for this function



CSNET Home v1.1: new PRO features
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CSNET Home PRO main page – Installation status
The main page of CSNET Home PRO has been improved:
- Installations can now be sorted by country
- Improved messages (double popup) and description popup for the 

available function (like deleting one installation)



CSNET Home v1.1: new PRO features
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Installation & Unit information pages

These pages have been improved:
- Better description
- Adding free fields for units’ model name and serial number
- Adding Central operation status (especially for Yutaki units before 2021)
- Adding LCD and IU PCB firmware (OU PCB firmware is not available through HLINK so far) 



CSNET Home v1.1: new PRO features
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Gateway information

Improvements:
- Better description
- Adding WiFi level information (a more detailed information will be displayed in a future update)



CSNET Home v1.1: new PRO features
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Operation data

Improvements:
- Adding Water Pressure for compatible Yutaki units
- Adding a correction factor for the suction pressure value
- Correction of the automatic refresh of operation data (once per minute)  



CSNET Home v1.1: new PRO features
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Order log

Improvements:
- Manual orders are now recorded
- The origin of all the orders is indicated in the table: from mobile or Web App, on the unit, timer, holiday mode etc…
- The table can be filtered: by area, by origin, by order etc…



CSNET Home v1.1: new PRO features
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System configuration

Most of the parameters from the “System Configuration” menu of the LCD controller are now available from CSNET Home PRO:
- Possibility to read and write parameters remotely from CSNET Home PRO Web App
- This function requires a complete update of CSNET Home system + updated Yutaki unit (LCD controller H-0287 + Main PCB H-0289)



CSNET Home v1.1: new PRO features
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System configuration – Space heating & space cooling parameters

- All the OTC parameters can be updated
- This includes the activation / deactivation of space cooling or any circuit (DHW, SWP)
- The same registers are available for Circuit 2.
- Specific parameters are available for DHW and SWP zones.



CSNET Home v1.1: new PRO features
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System configuration – Thermostat and Room compensation factors

- Thermostat configuration can be updated remotely, but the local actions on the RTU may be necessary.
- Room temperature compensation factors and Demand-OFF control are also available for circuit 1 and 2. 



CSNET Home v1.1: new PRO features
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System configuration – Optional functions & water pump configuration

Water pump parameters and most of the optional functions can be set from CSNET Home PRO.



CSNET Home v1.1: new PRO features
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System configuration 
Summary of the available settings

Refer to the Yutaki Service Manual for details about all these 
settings.

Non-available settings from CSNET Home PRO:

- Input and output contacts configuration settings (“I/O and 
Sensor” menu).

- Test run, screed drying, air purge, pump down procedures.



CSNET Home v1.1: new PRO features
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System configuration – setting parameters

Parameters can be set from CSNET Home PRO interface:

- Look for the relevant parameter
- Select the new setting value => App is highlighting the modified 

parameter and the previous value

Several parameters can be updated at the same time, it is 
recommended to not set more than 4 or 5 parameters in one go.

Once the settings are done, click on “Apply” in the yellow pop-up 
window.



CSNET Home v1.1: new PRO features
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System configuration – setting parameters

Once the settings are done, click on “Apply” in the yellow pop-up 
window.

The orders are transmitted from the App to the server, and from 
the server to the gateway, then to the unit.

Application time to the Yutaki unit: 30s to 1 min
Setting refresh time on CSNET Home App: 2 to 10 min

As this refresh time is a bit long, the “pending” settings are 
highlighted on the Web App.

After some minutes, the setting will be synchronized between the 
App and the Yutaki unit, the “pending” information will disappear 
automatically.

Refresh time of these settings can require 2 to 10 minutes, especially because these settings are written on the EEPROM of the Yutaki main PCB. 
Refresh time for such setting cannot be reduced to a couple of seconds.



CSNET Home v1.1: new PRO features

51

System configuration – setting parameters – display with old Yutaki units

As commented previously, the System configuration settings are 
available only for up-to-date Yutaki units.

When checking an “old” Yutaki unit (2016~2012 range) with 
CSNET Home v1.1 system, the “System Configuration” page will 
not be displayed on App.

Example of “old” Yutaki S units connected to CSNET Home:
- Yutaki software versions are read on CSNET Home
- System Configuration settings are not available.

Reminder: Yutaki units from [2016~2021] can be connected to ATW-IOT-01 and 
CSNET Home. Make sure the Central Operation setting is set to “Air” instead of 
“Local” to allow the application of remote orders to the unit.  

If this setting is kept as “Local”, the Yutaki unit will be in read-only mode.



CSNET Home v1.1: new PRO features

52

New account management functions

Additional menus are now available for admin users :
- List of installations per Service Partner or Distributor
- Summary of the Country Manager accounts
- New admin menu with the list of all the users
- Email manager: displays the list of all the automatic email sent by CSNET Home server 



CSNET Home v1.1: new PRO features
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New management functions for Admin users

Service Partners and Distributors menus:

New popup messages to explain the action buttons

List of installation per company:

- Allowing admin users to have a clear view on the 
installations linked to the company

- “Unlink” command available to revoke the link 
between the company and the installation



CSNET Home v1.1: new PRO features
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New management functions for Admin users

Country Management menu

Summary: displays the list of all the existing Country admin 
users, with their username, email address and the list of 
supervised country (when several countries are managed, 
there are several lines for the same user account).

This page is only a list.

To affect one or several countries to one admin, use the 
“Country Access” menu.



CSNET Home v1.1: new PRO features
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New management functions for Admin users

Admin menu

Users List: displays the list of all the existing users, 
with their account country (country of residence 
declared when creating the account) and privilege 
(admin or standard status) 

Admin users can edit the user profiles from this 
page, if the user is not an Admin.



CSNET Home v1.1: new PRO features
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New management functions for Admin users

Admin menu

Email manager: displays the list of all the automatic 
email sent by CSNET Home server

The page can be a bit long to load, wait for 10-20s to 
see the table. A spinner and a description message 
will be added in a next update, to avoid confusion.

Email ID is the server internal reference of the email sent.

Email type code: indicate the purpose of the email (like the 
subject of the email).



CSNET Home v1.1: PRO features
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Historical data

Display of historical data on Web App was affected by an issue 
on previous version. This has been solved.

Reminders:

- IOT gateway must be powered ON and online to get historical 

data on Apps

- If the Yutaki unit is powered OFF: no data

- If the Yutaki unit is in OFF status (stand-by), powered ON and 

IOT gateway online, data is well recorded and displayed.



The following documents can be found on the EU Share Point :

- Advanced Product News: Share Point link

- Press release: Share Point link

- Instruction manual: Share Point link

- Pictures ATW-IOT-01: Share Point link

- Application screenshots: Share Point link

- Features & Benefits presentation: Share Point link

- Sales brochure: Share Point link

- CE certificate for ATW-IOT-01: Share Point link

- Yutaki Main PCB and LCD firmware: Share Point Link

Note: all documents are now available!

Documents about CSNET Home and ATW-IOT-01
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https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Technical%20Documents/CSNET%20Home/01-APN?csf=1&web=1&e=cFhVgP
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Marketing%20tools/Press%20Release/CSNET%20Home?csf=1&web=1&e=MaqhcI
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Technical%20Documents/CSNET%20Home/02-Instruction%20Manual%20(PMML)?csf=1&web=1&e=NZ3yxs
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Photo%20Artwork/CSNET%20range/CSNET%20Home/ATW-IOT-01?csf=1&web=1&e=4GMv6g
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Product%20Presentation/Features%20%26%20Benefits/CSNET%20Home/Apps%20Screenshots?csf=1&web=1&e=eq9KsF
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Product%20Presentation/Features%20%26%20Benefits/CSNET%20Home?csf=1&web=1&e=csNn3s
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Marketing%20tools/Sales%20brochure/CSNET%20Home?csf=1&web=1&e=9Q3mR8
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Useful%20Information/Certificates/CE%20Certificates/4-Home%20automation%20solutions%20(Hi-Kumo,%20airCloud%20Home,%20CSNET%20Home)/3-CSNET%20Home?csf=1&web=1&e=0g6tJt
https://my.jci.com/:f:/r/sites/JCH/en-us/EU-Product-Development/Product%20Library/Controls/Software/12-Yutaki%20LCD%20%26%20Main%20PCB%20November%202023%20(CSNET%20Home%20PRO%20step%202)?csf=1&web=1&e=ES4Cq9


Shared folder from JCH-ES
Software update material
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Appendix



Service Teammates can get the Yutaki firmware files and instructions to update the units from a shared folder created by JCH-ES:

BTS-SP-JCH-ES Software for Rewriting

Shared Folder from JCH-ES – Software update
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https://my.jci.com/sites/JCH-ES-SoftReWriting/Shared%20Documents/Forms/AllItems.aspx?fromShare=true&ga=1&id=%2Fsites%2FJCH%2DES%2DSoftReWriting%2FShared%20Documents%2FSoftwares%20for%20writing&viewid=ec7a3063%2D021d%2D4d0e%2Db95f%2Dbfdc85f2ba0e


Service Teammates can get the Yutaki firmware files and instructions to update the units from a shared folder created by JCH-ES:

BTS-SP-JCH-ES Software for Rewriting

Shared Folder from JCH-ES – Software update
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Firmware files for Yutaki LCD and main PCB can 

be found in the RW(X)-R(W)1E folder

https://my.jci.com/sites/JCH-ES-SoftReWriting/Shared%20Documents/Forms/AllItems.aspx?fromShare=true&ga=1&id=%2Fsites%2FJCH%2DES%2DSoftReWriting%2FShared%20Documents%2FSoftwares%20for%20writing&viewid=ec7a3063%2D021d%2D4d0e%2Db95f%2Dbfdc85f2ba0e


Thank you!
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